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Social media has been always described as the channel through which knowledge is
transmitted between lecturers and students. This social media has been utilized by colleges
in a way to encourage collaborative learning and social interaction. Hence, this study
explores the most used social media that students used to send and received notification,
files, and documents from their lecturers or colleagues, based on the results analysis
presented that 48% of the students used Facebook as a leaning tool because it helps them
to send and received notification, documents and files from their lecturers. Moreover, this
research also investigates the most use social media site that students used to create groups
for assignments or classes, the results was found that 50% of the students used WhatsApp
in order to create groups for assignments, classes and other school activities. Likewise,
this research determines the relationship between dependent and independents variables,
based on the results analysis shows that there is a significant relationship between the
variables. Moreover, 360 respondents participated in this study. The Statistical Package
for the Social Sciences (SPSS) was used to analyse the data obtained. Therefore, the
research found that there is a significant impact between dependent and independents
variables on collaborative learning through the use of social media which might lead to a

better students’ academic learning performance.
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CHAPTER 1

INTRODUCTION

1.1 Introduction

Social Media have become very popular nowadays, and they play an important role in our
daily lives. These are the example of social media sites such as Facebook, Twitter,
WhatsApp, LinkedIn, Pinterest, Viber, and Instagram etc. Although, it helps us in every
fields of life such as educational field, business field and political field. This research will
analyze the technology acceptance model of using of social media as learning tool among

the students in Infrastructure University Kuala Lumpur (IUKL).

Social media have become one of the most important communication tools among people
nowadays. However, social media exist on the Internet websites where billions of people
share interests on certain disciplines, and make available to members of these networks
various shared files, photos and videos, create blogs and send messages, and conduct real-

time conversations (Carton 2009).

In addition, social media can be defined as an online service, platform, or area where social
communication and relations can be established, and also individuals share files,
documents and information. Social media offer the user ability to share online their views,
feelings, activities, events, and fields of interest. Therefore, this research will investigate
the factors that influences the used of social media sites as learning tool among the
students in IUKL. Moreover, the research will carry out using quantitative method
(Questionnaire). The results of data collection will be analyze using an appropriate

analytic tool, Statistical Package for the Social Sciences (SPSS).
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